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Your Silicone Product Success Starts with Z.S.R.

At ZSR, we strive to provide superior services and solutions that surpass your expectations. Let us find the ideal silicone product solution for your project.



Frequently Asked Questions


What are your minimum order quantities (MOQs)?

Our MOQs are based on the tooling and design costs incurred from custom manufacturing in our factory. The minimum order quantity for standard products is typically at least 100 units. However, for custom products, which may involve tooling expenses (with the molds being deliverable), the minimum order quantity is at least 3000 units.





What is the turnaround time on my order?

Our current production lead time is estimated to be an average of 10-30 working days, depending on the product type and size. Customized products will undergo additional processes to achieve a higher degree of customization, which typically results in slightly longer production times.

Key factor

	Transit time is not included in the listed turnaround times.
	Large orders may require longer production times.
	Production turnaround begins once your final proof is approved and submitted.







Can I request a free sample?

Yes, you can. Like ours, the current stock sample is free of charge, but the freight would be in your account.





Do you have volume discounts or price breaks?

Absolutely! For all our orders, large volume orders typically result in lower unit costs (more quantity = bulk savings). You can consult our product experts to obtain the most favorable pricing based on your business requirements and project goals.





Do you offer rush orders?

Urgent orders can be accommodated based on seasonal demand and packaging capacity. We recommend consulting our product experts to determine if we are currently able to handle urgent orders.





Where do you ship to?

All of our products ship worldwide. Depending on the manufacturing facility location and delivery address, your government may require you to pay taxes or import fees/duties on your order. As part of our service, ZSR will help you manage your entire logistics, including any import processes, to provide a hassle-free experience.





Who will pay for the custom silicone mold if I need a custom design?

Customers will need to pay for a mold if you have a custom design. And the mold will belong to the customer.


















REQUEST A QUOTE

Complete our quote request form or email us at [email protected] to receive a customized quote from our product specialists.


CONTACT INFO


Name*



Company Name



Email*



Phone






PROJECT INFO


Quantity RangeChoose
Below 100 units
100 – 500 units
500 – 2000 units
Over 2000 units





Time FrameChoose
Less than 1 Month
1-3 Month
More Than 3 Month








Message*





Upload a file or image





Submit
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Z.S.R. International Group (HongKong) Co.,Ltd





	ADD:No.4 Building,Zhengkeng Industrial Area,Dongkeng Town,Dongguan,Guangdong,China  
	Email: [email protected]
	Mp: +86-15362609971
	Tel: +86-0769-81181135




































Get In Touch


We're always excited about your message, 
so feel free to get in touch, we will reply to you ASAP.







Send



Please enable JavaScript in your browser to submit the form

 









Product


	Promotional Gifts Products 
	Housewares Products 
	Electronic Accessories 
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	Baby Toy Products
	Beauty Personal Care 
	Outdoor Product


 









About ZSR 


	ADDRESS: No.4 Building, Zhengkeng Industrial Area, Dongkeng Town, Dongguan, Guangdong, China  
	Mp: +86-15362609971
	Tel: +86-0769-81181135
	Email：[email protected]
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We are using cookies to give you the best experience on our website.

You can find out more about which cookies we are using or switch them off in settings.


Close GDPR Cookie Banner






Accept
Reject
Settings

Close GDPR Cookie Banner
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Privacy Overview

This website uses cookies so that we can provide you with the best user experience possible. Cookie information is stored in your browser and performs functions such as recognising you when you return to our website and helping our team to understand which sections of the website you find most interesting and useful.








Strictly Necessary Cookies

Strictly Necessary Cookie should be enabled at all times so that we can save your preferences for cookie settings.





Enable or Disable Cookies













If you disable this cookie, we will not be able to save your preferences. This means that every time you visit this website you will need to enable or disable cookies again.











3rd Party Cookies

This website uses Google Analytics to collect anonymous information such as the number of visitors to the site, and the most popular pages.

Keeping this cookie enabled helps us to improve our website.





Enable or Disable Cookies













Please enable Strictly Necessary Cookies first so that we can save your preferences!
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